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Education

// Ph.D. in Communication Arts and Sciences 1999-2003
The Pennsylvania State University, USA

Dissertation: Competence is in the eye of the beholder: Conflict management
styles and perceived competence of conflict management styles by Thais and

Americans in multinational corporations in Thailand

// M.A. in Speech Communication 1997-1999

The Pennsylvania State University, USA
Thesis: Asian and American conflict management styles and their relationship to

American acculturation

// B.A. (Honors) in English, 1992-1996

Chulalongkorn University, Thailand
Certification for attending “Leadership Communication”

From Berkeley Executive Coaching Institute (BECI)

Certificates

¢ "Development of Innovative Thinking systems" March 2017
from National Institute of Development Administration.

¢ “The AUN-QA Training Course for Accomplishing December 2017
Programme Assessment (Tier 1)”
from ASEAN University Network



¢ "leadership Communication”
From Berkeley Executive Coaching Institute (BEC)).
¢ "Ethical Principles and Human Subject
Protection”
from National Research Council of Thailand and
National Institute of Development Administration.
¢ “Body Mind Life Skills: Using Somato Respiratory
Integration (SRI) and Satir Model to Grow and
Become Whole”
from Satir Association for Human Development and
Psychotherapy
¢ “LeadershipAct” Batch 7" from Slingshot Group
(10 Days Leadership Training for Top Leaders C-Levels)
¢ “Storify Your Thought For Business Impact”
from Slingshot Group (2 Days Training)

// Adjunct Professor at Communication Arts,

Chulalongkorn University

// Adjunct Professor at Faculty of Medicine Siriraj Hospital,
Mahidol University

// Consultant at Faculty of Medicine Siriraj Hospital,
Mahidol University

// Director of Human Resource and

Organization Development Program,

October 2014

January 2019

December 2019

August 2024
August 2024

Work Experience

January 2021

to present

May 2024-
February 2025

May 2024-
September 2025

October 2019
to January 2024



// Associate Dean in Administrative Affairs

// Assoc. Prof. School of Human
Resource Development,

National Institute of Development Administration

// Director of Human Resource and

Organization Development Program

// Asst. Prof. School of Human Resource
Development National Institute of Development

Administration

// Associate Director of Research Center
National Institute of Development

Administration

// Assistant to the President for
International Affairs National
Institute of Development

Administration

// Lecturer, School of Language and
Communication National Institute

of Development Administration

February 2016
to March 2019

September 2016

to January 2024

September 2013

to February 2016

July 2006 to 2016

September 2007
to

September 2013

May 2004
to March 2007

September 1996
to June 2006



Awards and Honors

e Scholarship from the Royal Thai Government to pursue M.A. and Ph.D. in the United
States in the years 1996-2003

¢ One of the representatives of students who has received scholarship from the Royal
Thai Government to show gratitude to the King in “The Sixtieth Anniversary
Celebrations of His Majesty's Accession to the Throne” at IMPACT Muang Thong Thani
exhibition hall

e Qutstanding Alumni Award 2007 from Anubal Nakhornsawan School

¢ Nominated for Rachapreuk Teaching Award, NIDA (2013)

Areas of Expertise

Strategic Communication
Conflict Management and Negotiation

Inspiring Passion for Greater Performance

Cross-Cultural/ Intercultural Conflict Management
Cross-Cultural/ Intercultural Communication
Public Speaking and Presentation

Persuasion

Nonverbal Communication



Publications

Books
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Article

Boonsathorn, W. (2007). Understanding Conflict Management Styles of Thais and
Americans in Multinational Corporations in Thailand. /nternational Journal of Conflict
Management, 18, 196-221. *

Boonsathorn, W. (2008, October-December). Review of the book Dealing with
Difficult People: 24 Lessons for Bringing Out the Best in Everyone. N/IDA Development
Journal, 4, 76-82. ***

Arthur Lance Dryver l1a:21d01 yeyanss. (2552). nsIWuUs:ansnwyavnisilnausulu
aun IASUTAEas Uryd ana na:3de13vusuncu lagldionaisildinadanisasivadiay
lIUU random (random number generation) fu Microsoft Excel. Competitiveness Review,
3,151-152.

71301 yryanss. (2553). JandvagvlsikovAnsiuvduldogrvgvdiu. Competitiveness
Review, 5, 72-75.

Petchthip N., & Boonsathorn, W. (2010). Enhancing Quality of Work Life through
Competence Conflict Management: The Perception of Competence of Human
Resource Officers in Thailand, paper presented at the 10th ISQOLS International
Conference on Understanding Quality of Life and Building a Happier Tomorrow, The
Imperial Queen’s Park Hotel, Thailand, 8-11 December.

Dryver, A., & Boonsathorn, W. (2011). Random Number Generation in Microsoft Excel
for Enhancing Teaching of Quantitative Research within e-Learning context, paper
presented at the International e-Learning Conference 2011 (IEC2011) on
Empowering Human Capital Through Online Learning Technology, The Impact,
Muang Thong Thani, Bangkok, Thailand, 13-14 January.

91301 Yryaiss. (2556). N1sasIvANULLUUIaWaVTUINAoUTUIASUIADASIVESSA.
215815 NIDA Economic Review (Special Issue) IASGIADASI10ASSAAUNISWUUIUS:INA
Ine( 7 (1)., 307-355.
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ANEASs .1 18U 2556.

TsGisa drsvAua na:Ndan yryanss. (2557). A WaAtyIaziudAaNSIaSUasIvAIIY
UOUUNIA:WaLIUINADUDVANSUEAIASUTADASIVESSA. 27SFISWUUUSKISAIEAS, 3,
(125-151(***
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[3aunseansnfunisAUKIIIUUSIaoVIUDAONISWAIUNSUBURGVEU: NStiANWIEUBURN



Idsu shoaanlandiden nausiawusuninzeyo UIUINADVENY. 21SFISWCULIAVAL, 15
(2).

Boonsathorn. W ., Charoen D., & Dryver A. (2014). Leveraging Random Number
Generation for Mastery of Learning in Teaching Quantitative Research Courses via
e-Learning Method. E-Learning and Digital Media, 11 (3), (231-249).%*

71301 yryanss. (2561). Joduiasuasivauyvlula:wavduindaufunisiiviuda
DaURVWUNVIUTUDVANISING. D1SaI1SWCULUSHISAIACS, 58 (3).

nARA d0Y:guns la:1da1 yryanss. (2558). UodsAnlKiNand Uy uIa:way
JuindaufludsBwuna: NstiAnNL USEN YuBiuudingshna (UKBU) .27537577SWauU?
NSWEINSUYLENA:oVANIS, 2, (7(, 20-42.

S1QS 1AVIUNS 1A daN yryass. (2558) msu§msns‘w&nnsuqua’wTiaTKWJﬂmum
IuBISEUEINAA UV UNa:wavTuIAd aufunisivIula:SnuAUINLIKAVDE AU
DVANNS . 21SF157ISWCUUINSWEINSUYUENA:-OVANTS, 2 (7), 20-42.

Virunhagarun, N., & Boonsathon, W. (2017). Work Passion for Successors in SMEs
Family Business. NIDA Development Journal, 57 (1), 245-276.

Boonsathon, W., & Dryver A. (2017). When Qualitative Research Trumps Quantitative
Research: How to Improve the Workforce. 7he Social Sciences, 12 (12), 2290-2292.
KKasai, P., & Boonsathorn, W. (2018). Factors Leading to Work Passion for Innovative
Work Behavior: Case Study of Small Hotel Business in Thailand. Dusit Thani Journal,
12(1).

51301 yryanss.) 2561U09981asuasvANUgvUUIa:wavduindaulunIsivIuda
oawavwdnouluavdnising Tu n1sus:gudsiniss:aued idoviuloniansusoudi
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AU:GVAUIEASIA:UYUEIAIAAS UKIINI1G8UAR0AE 2 (5), 181-205.

Boonsathorn, w., & Sirakiatsakul P. (2019). The Factors Enhancing Work Passion of
Family Successors in the Life Insurance Business in Thailand: An Appreciative Inquiry
Approach. /nternational Journal of Human Resource Studies, 9 (1).
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3501 1DAFNA 1a:D1d0N Yryanss. )2562 .(NNS ANWIADIUTUWUSS:KIT0ADIUSNIIa:WAD
Juindouluviunia:uinnisivagundaviuwnanssuidoudanssunstiAnugURuavu
AunswennsuusgluanUunsIiou. BU Academic Review, 18 (2), 14-25.

UAN AanSad na:ondan yryanss. (2562). Uodeiia:uslesulunissuwulnuignritviulu
OVANS. D1581SMISWCIUINSWEINSUYLENA:DVANTS, 11 (2), 90-115.**x*



e Jiantreerangkool, B., Boonsathon, W., & McLean., N. G., (2019). Factors Affecting
Employees’ Work Passion in the Thai Insurance Industry. /nternational Journal of
Human Resource Studies, 9 (4), 85-100.

e Wannasuk, N., & Boonsathorn, W. (2022). The relationship between factors that lead
to work passion, positive thinking and work passion in hotel employees in Bangkok.
NRRU Community Research Journal. 16 (1). 219-231 ***

e Sireemon, P., & Boonsathorn, W. (202 4). Non-Financial Factors that affect Work
Passion in the Context of Work from Anywhere: A Case Study of Information
Technology Department in a Private Company. Journal of MCU Social Science Review,
13(3). **x*

® Sirithamajak, C., Jenjarrussakul, B., & Boonsathorn, W. (2024). Exploring the Meaning of
Entrepreneurial Passion in Thai Startups Though LEGO® Serious Play® . ASEAN Journal of
Management & Innovation (AJMI), 11(1), 1-15. Retrieved from hitps://so13.tci-
thaijo.org/index.php/AJMlI/article/view/282

® Boonsathorn, W., Dryver, A. L., & Burusnukul, P. (2024). Competency of Successful
Professional Trainers in Thailand in the Disruption Era. Journal of Organizational
Psychology, 24(4). https://doi.org/10.33423/jop.v24i4.7402

® | ertchaisataporn, K., & Boonsathorn, W. . (2024). Unveiling Physicians’ Work Passion amidst
the COVID-19 Pandemic: A Case Study from a Hospital in Thailand. Journal of
Multidisciplinary  in  Social  Sciences, 20(3). Retrieved from hitps://so003.tci-
thaijo.org/index.php/sduhs/article/view/271479

*Journal with ISI Impact Factor ** Journal in SCImago database  *** Thai Journal at National Level

Courses Taught

// Graduate level and taught in English:

e Perspectives on Communication (Introduction to Communication)
e Group Communication

e Persuasion

¢ Nonverbal Communication

e Seminar in Language and Communication Research

e Research Methodology


https://so13.tci-thaijo.org/index.php/AJMI/article/view/282
https://so13.tci-thaijo.org/index.php/AJMI/article/view/282
https://so03.tci-thaijo.org/index.php/sduhs/article/view/271479
https://so03.tci-thaijo.org/index.php/sduhs/article/view/271479

Fundamental English Reading (for specific fields such as Human Resource
Development, Business Administration, and Development Economics)
Advanced Qualitative Research for Ph.D. in HROD

// Graduate level and taught in Thai:

Organizational Communication and Public Presentation for Human Resource
Development
Research Methodology

Communication and Conflict Management (For Kasetsart University)

// Undergraduate level and taught in English:

Inter-Personal Skills and Cross Cultural Communication (For Dhurakij Pundit

University)

Courses Invited

as a Guest Lecturer (selected)

“Communication for Successful Risk Management” for Master’s Degree students
in School of Business Administration at National Institute of Development
Administration

“Negotiation and Conflict Management in Organizational Settings” for Master’s
Degree students as a part in Labor Relations course at Rajabhat Institute Suan
Dusit University

“Reliability and Validity for Research Instruments” for International Ph.D. students
as a part in Introduction to Statistics course in Public Administration at the
National Institute of Development Administration (Lecturing in English)
“Communication for Change in an Organization” for Master’s Degree students as
a part in Organizational Development course in Human Resource Development
Program at the National Institute of Development Administration (Lecturing in
Thai)

“Academic Writing” for first year students in Science and Engineering as a part in
Integrated Science and Technology course at Sirindhorn International Institute of
Technology (Lecturing in English)

“Management in Intercultural Context” as a part in in Comparative Management

course for Master’s Degree students at Walailak University
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e “Communication for Managers” as a part in Comparative Management course for
Master’s Degree students at Walailak University
e “Conflict Management” as a part in Comparative Management course for Master’s

Degree students at Walailak University

Training Courses/ Workshop (selected)

Organizational Communication

e Strategic Commnunication and Dealing with Difficult People for Employees at
Deloitte.

e “Maximizing Communication Skills for Greater Success” for Employees and
Managers at Thai Military Bank (TMB), Bangkok Bank, Tisco Bank, Kiatnakin Bank,
Kasikorn Thai Bank, and many other banks.

e “Maximizing Communication Skills for Greater Success” for Accountants at CPF

e “From Good to Great: Maximizing Leadership Communication Skills for Greater
Success” for Senior Management Team at Pharmalink

e “Communication with Difficult People” for Staff and Management at PTTEP

e “Communication Competence and Communication Plan for Successful
Organization” for Training Center at National Institute of Development
Administration

e ‘“Effective Communication for Organizational Success” for Comblibloc Co., Ltd.

e ‘“Effective Communication for Organizational Success” for Magnicomp.

e “Communication Competence for Business Success” for 2™ year students and

graduate students in Business English Program at Khon Kaen University

Inspiring Passion for Greater Performance

e “Driving Passion for Greater Performance” for Staff and Management at PTTEP

e “Driving Passion for Greater Performance” for Staff and Management at Sansiri

e “Life is not a sandwich: Uan Passion TRN1sritoiuiws:33anulufsng Sandwich(
for Middle Management at Areeya Property

e “Driving Passion for Greater Performance” for Staff and Management at Bangkok
Airways

e “Driving Passion for Greater Performance” for Staff and Management at Loxley
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Conflict Management and Negotiation

“Negotiation and Persuasion Strategies for Success” for Employees and Managers
at Thai Military Bank (TMB), Bangkok Bank, Kiatnakin Bank, Kasikorn Thai Bank,
and many other banks.

“Strategies for Successful Professional Negotiators” for representatives from
ASEAN in ASEAN Regional Consultative Meeting on Price Negotiation for
Collective Procurement of ARV Drugs and Diagnostic Reagents

“Conflict Management Strategy: Can We Discuss this Outside the Court?” as a
part in Specialist Bar in Intellectual Property and Alternative Dispute Resolution
training course for the Central Intellectual Property and International Trade Court
“Strategies for Successful Conflict Management” for employees at IBM
“Negotiation and Communication Strategies for Effective Organization” as a part
in Risk Management Training for Management and Executive Management
Officers at Dhipaya Insurance Public Company Limited

“Strategies for Effective Conflict Management in Multicultural Organization for
management at Dusit Thanee Hotel (Thais and European Expats)

“Conflict Management and Negotiation Techniques” for Food and Drug
Administration Thailand

“21st Century Negotiation” for NIDA Training Center
(http://www.nida.ac.th/th/centers-main/)

“Effective Conflict Management Skills for Leaders” for Supervisors at Hitachi GST
(14 Batches)

Intercultural Communication

“Intercultural Communication Competence” for Top Management from many
different countries at BMW

“Intercultural Communication Competence for Thai Expatriates” for Thai Airways
International officers

“Intercultural Communication for a Successful Multicultural Workplace” for Thai

and Expatriate Managements at Dusit Thani Hotels
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“Effective Intercultural Communication for Business Success” for Nordic Chamber

of Commerce

“Workshop on Intercultural Communication for Successful Thai-Danish
Partnership” for Thai Military Bank (TMB)

“Workshop on Intercultural Communication for Successful Business Partnership”
for ING Expatriates working with Thai Military Bank (TMB)

“Communicating Effectively in Global Context” for TOYOTA

“Communicating Effectively in Global Context” for NISSAN

“Effective Intercultural Communication for Expatriates in Thailand” for NIDA
Training Center (Director of The Project) (http://www.nida.ac.th/th/centers-main/)
“Intercultural Communication and Intercultural Conflict Management for Business

Success” for Thai and Foreign Executives in Transitions Optical, Inc.

Communication for Risk Management

“Communication for Successful Risk Management” for officers at Food and Drug
Administration

“Communication for Successful Risk Management” for Management at Airport
Authority of Thailand

“Communication for Successful Risk Management” for Petroleum Authority of
Thailand (PTT)

“Corporate Risk Management” for NIDA Training Center

(http://www.nida.ac.th/th/centers-main/)

Communication for Change Management

“Communication for Successful Change Management” for Petroleum Authority of
Thailand (PTT)

“Communication for Successful Change Management” for National Food Institute
(NFI)

“Communication for Successful Organizational Culture Change” for Thailand

Post Company Limited

“Communication for Successful Organizational Culture Change” for Mass Rapid
Transit Authority of Thailand (MRTA)
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Leadership and Team Communication

“Effective Communication Skills for Leaders” for Supervisors at Hitachi GST (14
Batches)

“Effective Communication for Middle Management: Coaching and Providing
Feedback” for middle management in public and private universities in Thailand
(course organized by the Commission on Higher Education).

“Leading Teams Toward Learning Organization and Effective Teamwork” for
Thansethakit Newspaper special project

“Leading Teams Toward Learning Organization and Effective Teamwork” for The
Mall Group

“Effective Cross-Functional Teamwork” for NISSAN

“Coaching Skills to Drive Performance” for Dusit Thani Hotel

“Communication Management for Organization Leaders” for NIDA Training Center

(http://www.nida.ac.th/th/centers-main/) (in progress)

Other Communication Training

“Public Presentation: Preparation and Techniques” for High Level Management
of Social Development Officers

“Professional Presentation for Sales and Marketing Representatives for
Transitions

“Verbal and Nonverbal Skills for Powerful Training” for representatives of NGOs
from Asian countries at Dhurakij Pundit University

“Ethics for Insurance Profession” for salespersons applying for insurance
certificate at Thailand Insurance Institute

“Effective Business English Writing” for Thai Asia Pacific Brewery Co., Ltd.

through Boston Network Company

Course Material Development
“Development of Effective Use Nonverbal Communication” for SME Executives

teaching material for 30-hour course

Research Projects

e (Co-research: Development of NIDA Test of English Competence (N-TEC)
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e Head of Project: Foreigner’s Perceptions of Nonverbal Communication Competence
of Thais in Intercultural Business Context (in progress)
e Leveraging Random Number Generation for Mastery of Learning in Teaching

Quantitative Research Courses via e-Learning Method

Conference Papers and Presentation

e “Understanding Conflict Management Styles of Thais and Americans in Multinational
Corporations in Thailand” presented at the Language and Communication and
Culture: Dialogs and Contexts in Focus Conference held by The School of Language
and Communication at the National Institute of Development Administration (NIDA)
and The College of Innovation Education at Thammasat University, Bangkok, on
October 19-21, 2005

e “A Qualitative Analysis of Perceived Competence of Conflict Management Strategies
of Thais and Americans in Multinational Corporations in Thailand”
presented at The2009 International Conference on Human Resource Development

held by National Taiwan Normal University, Taipei, Taiwan, on October 21-22

e “Factors Leading to Innovative Work Behavior of Employees in the Insurance Industry
in Thailand” presented at the 2019 Theory and Applications in the Knowledge
Economy held by the Institute for Applied Research on Skilled Crafts and Trades (IAGF),
based in the Austrian Federal Economic Chamber (WKO), and co-organized by the
WU Vienna University of Economics and Business, Research Group Knowledge-Based

Management.
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Consulting Project

Talent-Based Succession Planning for Nippon Paint

Competency-Based Management and Integrated Human Resources Development
System for Siriraj Hospital

360-Degree Feedback for Ayudhya Alliance C.P.

Strategic Planning for Training Services for the Training Center at National
Institute of Development Administration

Assessment Center for Management at Phelps Dodge

Excellent Organizational Culture for Thailand Post Company Limited

Customer Satisfaction Survey and Credibility Assessment for Mass Rapid Transit
Authority of Thailand (MRTA)

Foster Desired Organizational Culture for Mass Rapid Transit Authority of
Thailand (MRTA)

Committee and

Participation in other Activities
Editor for the Proceedings and Organizing Committee for “7th International
Conference of the Academy of HRD (Asia Chapter)” Under the Theme “Ethics and
Quality of Work-life for Sustainable Development” on November 3-6, 2008 held

by The School of Human Resource Development (NIDA) at the Pullman Hotel
Bangkok, Thailand

Editorial Board of Human Resource Development International (HRDI) (reviewer of
manuscripts submitted to the refereed section for the journal)

Organizing Committee for “Language and Communication and Culture: Dialogs
and Contexts in Focus” on October 19-21, 2005 held by The School of Language
and Communication at the National Institute of Development Administration
(NIDA) and The College of Innovation Education at Thammasat University,
Bangkok

Staff Association Committee for the National Institute of Development
Administration (NIDA) in the Year 2003-2005

Master of Ceremony for events such as for the NIDA 42" Anniversary’s, NIDA’s
New Year (2003 and 2004), NIDA Sports Days, etc.

Ethics Committee in Human Research (2019-Present)

References available upon request
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